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Advantages to the

employer
Rebuild, retrain, retain, and
develop a sustainable long-
term workforce. Develop
high-calibre staff to tackle
skill shortage. Secure the
best new talents. Improve
service and increase
productivity. Adapt training
according to business
needs. Raise organisation
profile.

Requirements prior
to End Point
Assessment

English and maths Level 2
must be achieved prior to
completing your end point
assessment. For those with
an education, health and
care plan or legacy
statement, the requirement
is Level 3. British Sign
Language is an alternative
for whom this is their
primary language.
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PRIMARY CARE TRAINING HUB

Apprenticeships:

Employee earning and learning whilst gaining valuable
professional knowledge, skills and behaviour on the job,
that are relevant to their specialist field.

CUSTOMER SERVICE PRACTITIONER

The role of a Customer Service Practitioner is to deliver high quality products
and services to the customers of their organisation. Their core responsibility will be
to provide a high quality service to customers which will be delivered from the workplace,
digitally, or through going out into the customer’s own locality. Their actions will
influence the customer experience and satisfaction with the organisation. They will
demonstrate excellent customer service skills and behaviours as well as product and/or
service knowledge when delivering to customers. They will provide service in line with
the organisation’s customer service standards and strategy and within appropriate
regulatory requirements. Their customer interactions may cover a wide range of situa-
tions and can include face-to-face, telephone, post, email, text and social media.

For further information please email:
dk@nhs.net and or hazel.redmond@nhs.net
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Advantages to the

employee
Earn while learning. Achieve
recognised qualification.
Gain knowledge and skills
relevant to specialised field.
Ensuring continuation of
professional development.

Statistics
80% of employers said
Apprenticeships help them
develop skills relevant to
their organisation. 78% said
Apprenticeships helped
them improve productivity.
74% said Apprenticeships
helped them improve the
quality of their
services/products.

Other course details
Duration: 12 months
Maximum funding: £3,500.
The cost to a non-levy paying
organisation is £175.
Standards - HASO
(skillsforhealth.org.uk)
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