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Apprenticeships:

Employee earning and learning whilst gaining valuable
professional knowledge, skills and behaviour on the job,

that are relevant to their specialist field.
Advantages to the
employer Healthcare Support Worker
Rebuild, retrain, retain, and
develop a sustainable long-

term workforce. Develop
high-calibre staff to tackle
skill shortage. Secure the
best new talents. Improve

Healthcare support workers (HCSWs) work as part of a multi-professional team
service and increase

providing high quality and compassionate care to individuals. HCSWs
responsibilities could vary from monitoring an individual’s conditions, checking
productivity. Adapt training

blood pressure, temperature, weight, their overall progress, comfort, and
: . wellbeing, help them to eat, drink, wash, dress or go to the toilet. HCSWSs look after
acdcorglng to bUS'.”ejS patients in line with their care plan as well as carry out non-clinical duties including
neeas. haise organisation keeping records, making beds, tidying up your work area, returning or cleaning the
profile. equipment used during a clinical activity. HCSWs report to a registered healthcare
practitioner who will directly or indirectly supervise their work.

HCSWs work within the limits of their competence and knows who to ask for help
and support if need be. HCSWs work to relevant standards, policies and protocols
Requirements prior

used in the workplace including the Code of Conduct for Healthcare Support
N Workers and Adult Social Care Workers in England.
to End Point

Assessment

English and maths Level 2
must be achieved prior to
completing your end point
assessment. For those with
an education, health and
care plan or legacy
statement, the requirement
is Level 3. British Sign
Language is an alternative
for whom this is their
primary language.

For further information please email:
Image: www.rawpixel.co dk@nhs.net and or hazel.redmond®@nhs.net
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Advantages to the

employee
Earn while learning. Achieve
recognised qualification.
Gain knowledge and skills
relevant to specialised field.
Ensuring continuation of
professional development.

Statistics
80% of employers said
Apprenticeships help them
develop skills relevant to
their organisation. 78% said
Apprenticeships helped
them improve productivity.
74% said Apprenticeships
helped them improve the
quality of their
services/products.

Other course details
Duration: 12-18 months
Maximum funding: £3,000.
The cost to non-levy paying
organisations is £150
Standards - HASO
(skillsforhealth.org.uk)
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