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Improvement Specialists (ISs) are responsible for leading the deployment of 
improvement strategy, for training others and for providing broad and deep technical
expertise, to enable identification and delivery of improvement opportunities aligned 
to key business goals. They draw on their advanced knowledge and skills in applying
improvement principles and tools across a range of programmes / projects / areas 

to build the capability of others. They also swiftly visualise processes, problems 
and opportunities and use both graphical and statistical analysis to deliver 

improvements. Their work generally requires them to interact with 
others but typically involves a high degree of autonomy.

Apprentices without Level
2 English and maths will

need to achieve this level
prior to pursuing the

apprenticeship
programme.
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Apprenticeships:
Employee earning and learning whilst gaining valuable

professional knowledge, skills and behaviour on the job,
that are relevant to their specialist field.

Earn while learning. Achieve
recognised qualification.
Gain knowledge and skills

relevant to specialised field.
Ensuring continuation of

professional development.

Rebuild, retrain, retain, and
develop a sustainable long-

term workforce. Develop
high-calibre staff to tackle
skill shortage. Secure the
best new talents. Improve

service and increase
productivity. Adapt training

according to business
needs. Raise organisation

profile. 

Advantages to theAdvantages to the
employeremployer

80% of employers said
Apprenticeships help them

develop skills relevant to
their organisation. 78% said

Apprenticeships helped
them improve productivity.
74% said Apprenticeships
helped them improve the

quality of their
services/products.

StatisticsStatistics

Duration: 14–18 months
Maximum funding: £9,000.

The cost to a non-levy paying
organisation is £450.
Standards - HASO

(skillsforhealth.org.uk)
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