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Improvement Technicians are responsible for delivery and coaching of
improvement activity within an area of responsibility. Typically, technicians work

as a member of an operational team to resolve problems - preventing re-
occurrence, engaging others in issues affecting them and to support the

improvement of performance and eliminate all kind of waste. Typical activities
include engaging team members in the identification of improvement

opportunities and relevant countermeasures and controls, initiating and
facilitating improvement activities through to confirmed resolution, providing

local expertise in business improvement methods and basic tools to team.

 Level 2 English and maths will
need to be achieved prior to

taking the end point
assessment. Those with an
Education, Health and Care
Plan or a Legacy Statement
will need an Entry Level 3 in
English and maths. British

Sign Language (BSL) will be
accepted as an alternative

qualification to functional skills
in English for apprentices

where BSL is their first
language.
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Apprenticeships:
Employee earning and learning whilst gaining valuable

professional knowledge, skills and behaviour on the job,
that are relevant to their specialist field.

Earn while learning. Achieve
recognised qualification.
Gain knowledge and skills

relevant to specialised field.
Ensuring continuation of

professional development.

Rebuild, retrain, retain, and
develop a sustainable long-

term workforce. Develop
high-calibre staff to tackle
skill shortage. Secure the
best new talents. Improve

service and increase
productivity. Adapt training

according to business
needs. Raise organisation

profile. 

Advantages to theAdvantages to the
employeremployer

80% of employers said
Apprenticeships help them

develop skills relevant to
their organisation. 78% said

Apprenticeships helped
them improve productivity.
74% said Apprenticeships
helped them improve the

quality of their
services/products.

StatisticsStatistics

Duration: 14-18 months
Maximum funding: £4,000. The

cost to a non-levy paying
organisation is £200.
Standards - HASO

(skillsforhealth.org.uk)
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