
My name is Eleanor James and I work as a Practice Nurse
at Birchington Medical Centre.

My training and career journey?
I enrolled on the Prince’s Trust 'Get into NHS' pre-
employment programme in 2015, where I spent a few
weeks completing healthcare related learning activities and
on a work experience placement at a local GP surgery. We
completed a group interview where local healthcare
providers were able to listen to our statements and ask
questions. After this, I was offered a job by Lead Nurse,
Karen Wilshaw at Birchington Medical Centre, and went on
to begin an Apprenticeship there.

Eleanor, Practice Nurse

I worked full time learning from the Nurses & Healthcare Assistants, attending training
days, and completing written work towards my NVQ level 3. Some of the training I attended
included phlebotomy, ear syringing & wound care. The written work allowed me to
understand the importance of policies, protocols & evidence based practice, yet I feel the
majority of my knowledge was gained on the job, learning from colleagues and interacting
with patients.

In 2016, I attended an interview and gained funding to commence my Nursing Degree
whilst continuing to work. I feel very thankful for this, as I would not have been able to fund
the university fees myself. I was also concerned that I did not meet the requirements for
university (3x D’s at A-Level) but The Open University were happy with my GCSE results,
and stipulated that as long as I remained in healthcare and my employer was happy to
support me, they would accept my application. In September 2016, I began my Adult
Nursing degree with The Open University. I continued to work 11 hours per week and
attended placements for 15 hours per week. The remaining hours I would study and attend
virtual seminars. Due to the work/study balance, this was classed as a part time degree and
I qualified 4 years later, in October 2020.

Since then I have continued learning and have gained training within women’s health,
including: Menopause, HRT and contraception, cervical smear training, respiratory care
(including asthma & COPD), diabetes care, and immunisations and vaccinations. I also
helped staff the COVID-19 vaccination clinics during the pandemic and beyond. I am
grateful to work for an extremely supportive and encouraging practice, as they have
supported me throughout my journey, including some personal adversities that occurred
before, during and after my degree.

I have always been keen to improve my knowledge wherever possible, and am hoping to be
accepted for my Master’s degree (MSc) in Advanced Clinical Practice in January 2024. My
mentor, Dawn Langdon, at my base placement through my Nursing training had her MSc in
Advanced Clinical Practice, and I remember coming home and telling my fiancé “She’s like
a Super Nurse - I want to be just like her!”. It has been hard work but I believe definitely
worth it, as I now have a career I love.


