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Introduction:

Urgent Community Response (UCR) Services
support the increased need of frailty care as they aim
0 “provide urgent care to people in their homes
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in using their UCR. The aim of the project is to
determine what knowledge primary care clinicians
have of their local UCR and what are the barriers to
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Results:

18 of 280 participants responded. Most
participants were GPs. The greatest
representation was from East Kent Health
and Care Partnership (HaCP). 44.4% had
referred to their service, but 66.7% knew
how to refer. 44.4% knew where to find out
about the service. East Kent HaCP was

Frailty Conclusion:

Knowledge primary care clinicians have of
- their UCR needs to improve. Lack of
educational opportunities and easy access
to information about UCR services were
key barriers. Recommendations include
creation of a webpage directory and

most confident on who to refer Two themes arose from the focused educational events about all UCR
: thematic analysis: across Kent and Medway.
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